
Consolidated
Information
Center 
Libraries

Consolidated Information Center
2770 University Drive • Richland, Washington 99354

Where Information & People 
Come Together
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Contact Us

CIC Libraries 
  Information Desk             509 372 7430 

HTL Circulation Desk           509 372 7440

WSU Circulation Desk          509 372 7303

DOE Public Reading Room       509 372 7443

Business LINKS                509 372 7142

Websites:

• Hanford Technical Library 
Pacific Northwest National Laboratory 
libraryweb.pnl.gov

• Max E  Benitz Memorial Library 
Washington State University  
www.tricity.wsu.edu/dis/maxben.htm

• DOE Public Reading Room 
reading-room.pnl.gov

• Business LINKS 
www.tricity.wsu.edu/links

Driving Directions

After entering the City of Richland,  
proceed north on George Washington  
Way up the small hill just past Hanford 
High School.

Turn right (east) on 1st St. at the top  
of the hill.

Then turn right (south) onto University 
Drive and proceed down the hill towards  
the Consolidated Information Center 
building, the first building on the left.

Note: We are located on the Washington 
State University Tri-Cities campus  
and are accessible via the Ben Franklin 
Transit route 26.



What you will find
Once you arrive at the Consolidated  
Information Center, you will find a  
professional staff to help you navigate  
the array of resources available through  
a unique collaboration of libraries—all 
under a single roof and open to the public.

Resources
The Hanford Technical Library and the 
Washington State University Tri-Cities 
Max E. Benitz Library resources include: 

• scientific journals

• technical reports

• monographs and  curriculum materials

• databases

• reference books

• standards

The Department of Energy Public Reading 
Room houses a collection of materials  
primarily related to the Hanford Site.  

You will also find the Business LINKS 
office, in the Business Information Center, 
which provides information, education, 
training, and counseling for start-up and 
established businesses.  

Pacific Northwest National Laboratory 
staff, Hanford Site staff, and Washington 
State University Tri-Cities faculty, staff, 

About Us

The Consolidated Information 

Center Libraries is a collaboration 

of Washington State University 

Tri-Cities Max E  Benitz Memorial 

Library, Business Information 

Center, Hanford Technical Library, 

and Department of Energy’s Public 

Reading Room 

Together they offer a broad range 

of print and electronic resources 

to the general public, students, 

and researchers 

and students have access to a variety of 
additional services such as the ability to 
check out materials, obtain assistance in 
locating resources, and order materials 
from other libraries.

Comfort & Convenience
Facilities include individual study carrels, 
tables for quiet group study, and comfortable 
reading areas.

Microfiche readers and coin-operated  
photocopiers are available for public use.

Wireless access is available through  
the WSU Tri-Cities network. To obtain 
wireless authorization, visit Computer  
Services located on the second floor of 
the Consolidated Information Center, 
Room 225.

Hours

Monday – Thursday        8:00 a.m. to 9:00 p.m.

Friday                     8:00 a.m. to 7:00 p.m.

Saturday                10:00 a.m. to 4:00 p.m.
The DOE Public Reading Room is open 10:00 a.m. 
to 5:00 p.m. Monday through Friday. 

Holiday hours may vary    

 The Hanford Technical Library and the Public Reading 

Room are functions of the Pacific Northwest National 

Laboratory which is operated by Battelle for the  

U.S. Department of Energy.


